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ABSTRACT 
 
Suyatna. 123221292. 2017.A CaseStudy on  informal English Learning Strategies 
Use by BARAMERU  Guide Community in New Selo Boyolali. Thesis. English 
Education Program, Islamic Education and Teacher Training Faculty. State 
Islamic Institute of Surakarta. 
Advisor : Rochmat Budi Santoso, S.Pd, M.Pd 
Key : Informal English, Learning Strategies, Barameru Guide 
The objectives of the study are: 1) Describe about learning language 
strategies of Barameru guide in track climbing Merapi. 2)Describe about problems 
of Barameru guide in guiding tourist when track climbing Merapi 
The method used in this research was case study qualitative research. The 
researcher chose five people of member barameru camp by the reason why the 
researcher choose them. The technique of the collecting data was done through 
observation and interview. Furthermore, the technique of analyzing data use the 
interactive analysis consist of data reduction, data display, and conclusion of data. 
The trustworthiness in thesis was done by the data triangulation.  
 
The Informal  English learning strategies of farmers at track climbing 
merapir, the farmers  learn English naturally, they listen when tourists want to use 
the service. There are two learning strategies, Memorize  strategy and Nonverbal 
strategy, it can be concluded that the strategies used by farmers only cognitive 
language learning strategy and social language learning strategy. How to 
overcome the problem of farmers with listening, imitating and asked the guide 
when they do not know the meaning of what they do not know. They have a high 
motivation to continue learning. When farmers do not know about English they 
ask their friends or guide. 
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CHAPTER 1 
INTRODUCTION 
 
A. Background of the Study 
Learning can be defined as a process in which an organism changes 
its behavior as a result of experience (R. Gagne, 1989). According to 
Burton in Usman and Setyawati (1993: 4), learning can be defined as the 
behavior of the individual self as the result of their interaction between 
individuals with another and individuals with their environment with the 
result that their ability are better to interact with their environment. While 
according E.R. Hilgard (1962), learning is a change in reaction to 
environmental activities. A change in activity encompasses the knowledge, 
skills, behaviors, and this is obtained through practice (experience).  
Learning is not exclusive to the domain of an education system. 
Learning begins a very longtime before school, continues for even longer 
after school, and happens rapidly, and in parallel with school, in a great 
number of different ways and settings. Learning is something of which we 
have an understanding and in which we have all participated. This 
participation has been in a very wide range of settings both formal and 
informal ranging from the relative confines of a school classroom, to the 
wide open spaces of the countryside or a quiet corner where a chance 
conversation led to deeper understanding of some topic or another. 
According to Krashen (2002: 40), two sorts of linguistic environments are 
contrasted into artificial or formal environments, found for the most part in 
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the classroom, and natural or informal environments. In addition, 
according to Eaton (2010: 6):  
“Formal learning is intentional, organized and structured. Formal 
learning opportunities are usually arranged by institution. Often 
this type of learning is guided by a curriculum or other type of 
formal program. Non formal learning may or may not be 
intentional or arranged by institution and there are no formal credit 
granted. Informal Learning is never organized. Rather than being 
guided by a rigid curriculum, it is often thought of experiential and 
spontaneous.” 
Second Language Acquisition (SLA) refers in the ways in which 
any learner, child, or adult learn a second foreign language. The learning 
may take place in tutored or untutored environment in second or foreign 
language setting (Nunan, 1991:1). According with Ellis’s statement which 
says that second language acquisition is the way in which people learn a 
language other than their mother tongue, inside our outside of a class 
room, and second language acquisition is the study of this (Ellis, 2000:3). 
According to Fauziati, second language is a study of the process in which 
learn a second language (Fauziati 2009:87). Thus, according from those 
statements the second language acquisition is a study of the process in 
which learns a second language, inside or outside of a classroom. 
Later, according to Stephen Krashen language fluency comes from 
acquisition and this acquisition process is largely unconscious (Krashen 
and Terrel, 1983: 26-27). Learning or acquiring a second, or foreign, 
3 
 
language should be a “natural” experience. In language acquisition 
methods, emphasis is placed on communicative competence and language 
materials are, at least initially, in the form of such realistic interlaces as 
command and dialogues. Materials used or topics discussed are based on 
situations peoples would normally encounter in everyday life. 
The process of someone’s find and comprehend another language 
beside their original language is Foreign Language Acquisition. 
Acquisition requires meaningful interactions in the target language natural 
communication in which speakers are concerned not with the form of their 
utterances but with the messages they are conveying and understanding 
(Stephen Krashen in RichardoSchutz, 2007). 
English is an international language that used to communicate by 
peoples over the length of the world. It becomes most popular language 
that spoken many countries in the word. Moreover, Ramelan (1992:2-3) 
stated that “English as an international language is used to communicate, 
to strengthen and to fasten relationship among all countries in the world in 
all fields, for example in tourism, business, science and technology, etc. 
Related to the discussion above, the researchers want to discuss 
English in tourism, because this is one of the most important parts of the 
international community. Based on UU No. 9: 1990 on tourism states that 
tourism is an activity that aims at providing tourism services, providing or 
arranging objects and attractions, tourism facilities business and other 
related business in that field. Indonesia serves many places of tourism such 
as beaches, temples, historical city, historic sites palace, and etc. 
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In this study discusses the process of learning English in a climbing 
track of New Selo Merapi. New Selo is one hiking trail to reach the peak 
of Merapi, a lot of domestic or foreign tourists who climb the volcano 
through New Selo; in addition, their path is closer than Kopeng, Salatiga 
track. The track of New Selo also has beautiful scenery and unspoiled 
compare mountain hiking trail in the area Boyolali. 
The wonderful place of Merapi Mountain invites many local or 
international tourist visit this place to see the beautiful scenery by climb 
the mountain especially through New Selo, one of track climbing Merapi. 
The tourists usually come to mount Merapi to see the natural scenery and 
beauty of the volcano, Mount Merapi is one of the active volcanoes on the 
island of Java.  
The mountain is somewhat unique because at the top there is a 
dome shaped like an eagle, besides on the slopes of Merapi precisely 
before the peak of Merapi there is a plateau called "Pasar Bubrah" that 
connects the hills on the slopes of Merapi to the east, the plains of sand 
and stones apart that there are plants that can grow lush and green, so that 
adds to the beauty on the slopes of Merapi.  
The tourists usually want to know the thing around track climbing 
Merapi of Selo. Because of many tourists asking about track climbing 
Merapi of New Selo, the indigenesof New Selo began to work as tours 
guide both for local and foreign tourists.When the foreign tourists come, 
they must use English to guide foreign tourists despite their capabilities are 
limited because most of them just graduated from elementary school. In 
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other hand when they got school, English lesson was not taught to them. 
Hence, they have no basic skills to communicate using English.  
Based on the weakness of the New Selo guide above, Boyolali 
local government tourism department established a Community. This 
community was established on 23 March1999 in the hamlet of Plalangan 
Selo Boyolali. The name of the community is Baramerru Guide. 
Baramerru Guide was established with the aim to teach basic ability to 
speak English on farmers in track climbing Merapi precisely in New Selo. 
The community of Baramerru Guide consists of 12 farmers from New 
Selo. In the implementation of the program, the local administration 
Boyolali only provide training for three months and the training was done 
twice a week. In the Baramerru Guide training process the English lessons 
material given by English tutors from Boyolali district government. The 
trainees begana guide when the program is completed. After that, the 
member of Barameru Guide start to communicate with tourists who come 
to New Selo so their English language skills increase because they often 
communicate with foreign tourists directly. Nowadays the member of 
Baramerru Guide still hold a regular meeting every three months to share 
experiences and knowledge especially sharing the new language they are 
learning. 
Based on the reasons above, the researcher wants to conduct a case 
study research. A case study research is explained in narrative form, the 
existing data cannot be expressed in terms of numbers but form an 
explanation that describes the condition, processes, and specific events 
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(Subagyo,1991:94). In this study, the researcher describes the strategies of 
acquiring English language of Barameru Guide in New Selo under the title 
“A Case Study on informal English Learning Strategies Use by 
BARAMERU Guide Community in New Selo Boyolali”. 
 
B. Limitation of The Problem  
The study limited to five Barameru Guide in track climbing 
Merapi. The researcher paid attention to analysis of Learning Language 
Strategies when they have interaction with native speaker in guide them. 
Also analyze their problems when learning English as a foreign language. 
The participants are the Barameru Guide.  
 
 
C. The Problem Formula 
Based on the researcher background above, the problem statements 
of the research are as followed: 
1. What strategies are used by Barameru Guide to learn English 
as a foreign language? 
2. What are Barameru guide problems in guiding tourist when 
tracing climbing Merapi? 
 
 
D. The Objectives of the Study 
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The general objective of this research is Barameru Guide strategies 
of learning English. In relation to the problem statements above in the 
research: 
1. Describe about learning language strategies of Barameru 
guide in track climbing Merapi. 
2. Describe about problems of Barameru guide in guiding 
tourist when track climbing Merapi. 
 
E. Benefit of study 
Realizing this, the benefits of the study are: 
1. Theoretical Benefits 
a. The results of this study are expected to do useful to add to 
the research literature in the field of education or 
language. 
b. The results of this study are expected to be useful as a 
material for further research 
c. This study is expected to add insight and ideas to enrich 
exploratory science, especially in the English language 
learning process. 
d. The results of this research can be used as a foundation for 
other researcher in developing future research. 
e. For Islamic Education ant Teacher Training faculty and 
campus IAIN Surakarta, this study is expected to add to 
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the collection and knowledge about the process of learning 
a new language. 
2. Practical Benefits  
a. Barameru Guide or other results of this study are expected 
to be used as reference material to increase knowledge 
about the process of acquiring English 
b. For Students of English education or other people who 
want to learn English Language will find many ways to 
learn English Language better.   
F. Definition of Key Terms 
1. Informal English 
Informal English was quite different than what they had learned in 
formal English classes, and their lack of familiarity with idiomatic 
phrases was a handicap to informal (but not work) communication. 
2. Learning Strategies 
O’Malley and Chamot (1990) define learning strategies as “the 
special thoughts or behaviors that individuals use to help them 
comprehend, learn, or retain new information” (p. 1). Similarly, 
Wenden (1987) refers to learning strategies as “language learning 
behaviors that learners engage in to learn and regulate the learning of a 
second language” (p. 6). 
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3. Foreign language 
Second/foreign language anxiety is a form of situation-specific 
anxiety from a theoretical perspective. Maclntyre (1999: 27) defines 
language anxiety as “the worry and negative emotional reaction 
aroused when learning or using a second language”. 
4. Barameru Guide 
According to mr sugiono(2016;26) barameru camp is to serve 
registration climber befor and after climbing the merapi mountain and 
to make it easier for climber who whant to get information about 
climbing routes mount merapi. 
5. Case study 
Case study is the study that provides an in-depth description of a 
single unit. (Ary et al, 2010: 454). 
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CHAPTER II 
THEORITICAL REVIEW 
 
A. Second Language Learning 
Second language learning is an immensely complex phenomenon 
(Mitchell and Myles, 1998: 2). Millions of human beings have experience 
of second language learning, and may have a good practical understanding 
of the activities which helped them to learn (or perhaps blocked them from 
learning). But this practical experience, and the common-sense knowledge 
which it leads to, are clearly not enough to help them understand fully how 
the process happens. But whatever the particular focus of a given theory, 
they would expect to find the following: 
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Figure 2.1. Spolsky’s general model of second language learning 
in Mitchell and Myles (1998: 4) 
General model of second language learning encapsulates this 
researcher’s theoretical views on the overall relationship between 
contextual factors, individual learner differences, learning opportunities, 
Social context Attitudes (of various kinds) Motivation Age Personality 
Capabilities Previous knowledge Learning opportunities (formal or 
Social context 
Attitudes (of various kinds) 
Motivation 
Age Personality Capabilities Previous knowledge 
Learning opportunities (formal or informal) 
Linguistic and non-linguistic outcomes for the learner 
Provides 
Lead to 
Which appear in the 
learner as 
Which joins with other personal 
characteristics 
All of which explain 
the use the learner 
makes of the available 
The interplay between learner and 
situation determining 
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informal) Linguistic and non-linguistic outcomes for the learner Leads to 
Which appear in the learner as Which joins with other personal 
characteristics such as All of which explain the use the learner makes of 
the available The interplay between learner and situation determining 
provides 32 and learning outcomes. The rectangular boxes show the 
factors which the researcher believes are most significant for learning, for 
example where variation can lead to differences in success or failure. The 
arrows connecting „Conditions‟ which make language learning success 
more or less likely. These summarize the results of a great variety of 
empirical language learning research, as Spolsky interests them. It means 
that Barameru Guide will be successful if they have high motivation to 
learn second language that the country use. Their linguistic and 
nonlinguistic of the language will outcomes. 
B. Informal Language Learning 
Cross (2006) defined informal learning as spontaneous, 
unstructured learning through which every individual acquires and gathers 
knowledge, skills, attitudes and insights from exposure to the environment 
outside of school through various mass media. Based on this definition, 
informal education is unorganized, unsystematic and even unintentional at 
times. According to Marsick and Watkins (1990), formal learning is 
typically classroom-based, highly structured and intentional. 
Otherresearchers (Merriam, Caffarella & Baumgartner, 2007) have 
characterized formal and informal learning similarly. Informal learning 
situations, the International Journal of English Language Education 
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students must set clear goals or objectives regarding what and how to 
learn. But in an informal learning scenario, the students usually select 
something that interests them. There are many platforms available for 
those seeking to learn informally. Social media and virtual platforms such 
as Facebook, Twitter and Second Life offer many opportunities for such 
informal learning. 
The contrast between formal and informal instruction is also 
significant in debates around methods for the successful acquisition of a 
foreign language. Light bown and Spada (2013) described informal 
language learning environments as the circumstances in which students 
are exposed to the target language, and formal language learning 
environments as the contexts in which the target language is being taught. 
In a formal language learning setting, the emphasis is placed on the 
language itself. In contrast, in an informal language learning 
setting, the emphasis is placed on meaning. In informal language learning 
contexts, students interact with native speakers from the target language 
country, use different technologies at home and work, watch movies, or 
listen to music as entertainment, all of which can lead to 
learning the language (Bahrani & Tam, 2012). For example, EFL learners 
become indirectly involved in the language learning process when they try 
to understand an English movie or song. 
It can be conclude that less fluent individuals may hold back from 
participating in conversations in an effort to manage their self-
presentation. Further, native language based subgroups or cliques may 
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develop. In organizations that use English as a common language, non-
native employees often use their native language for informal talk at meals 
and other social occasions, excluding those who speak the common 
language while failing to build their own English skills. This avoidance of 
informal conversation in the lingua franca is problematic because the 
network ties and information exchange that informal communication 
facilitates stay bounded within language communities or are channeled 
through a fluent bilingual speaker. 
1. Informal Language Learning Strategies  
According to Nakatani (2006) communication strategies can be 
divided in two types: Achievement or compensatory strategies where a 
learner tries different solutions in order to achieve working 
communication, and reduction or avoidance strategies where a learner 
gives up when the first attempt on communication fails, the former 
strategy being more successful for the learner. Influencing learner 
output is familiarity with the subject, time for pre-planning, 
interaction; the learner’s mother tongue may make a specific 
grammatical feature more 9 difficult and composition of groups.  
Rubin (1975) defined strategies as “the techniques or devices, 
which a learner may use to acquire knowledge” (p.43). Later, Rubin 
(1981) conducted a study to identify cognitive strategies in second 
language learning and introduced the distinction between direct and 
indirect language learning strategies. In 1987, Rubin proposed, 
“language learning strategies are strategies which contribute to the 
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development of the language system which the learner constructs and 
affect learning directly” (p.23). She also suggested that language 
learning strategies include “any set of operations, steps, plans, routines 
used by the learner to facilitate the obtaining, storage, retrieval and use 
of information” (p.19). Bialystok (1978) defined language learning 
strategies as “optional means for exploiting available information to 
improve competence in a second language” (p.71). 
Oxford and Crookall (1989) defined language learning strategies as 
“steps taken by the learner to aid the acquisition, storage, and retrieval 
of information” (p.404). They noted that strategies may be used 
consciously but they can also become habitual and automatic with 
practice. Similarly, Oxford (1990) claimed “learning strategies are 
steps taken by students to enhance their own learning” (p.1). She 
proposed a more specific definition of learning strategies as “specific 
actions taken by the learner to make learning easier, faster, more 
enjoyable, more self-directed, more effective, and more transferable to 
new situations” (p.8). MacIntyre (1994) argued that the term strategy 
implied active planning in pursuit of some goal, which was not 
something that would automatically occur. He emphasized the 
learners’ deliberate action of language learning strategies. He provided 
a different perspective of defining language learning strategies as “the 
actions chosen by language students that are intended to facilitate 
language acquisition and communication” (p.190). The definition 
focuses more on learners’ intention and choice of using language 
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learning strategies. In Oxford’s (1990) study, she synthesized prior 
study results and came up with a language learning strategy system 
(See Table 1). Six categories, including memory strategies, cognitive 
strategies, compensation strategies, metacognitive strategies, affective 
strategies, and social strategies, were divided into two major types, 
direct and indirect. 
1. Direct Language Learning Strategies  
a. Memory Strategies  
Memory strategies are based on simple principles like 
playing things out in order, making association and reviewing. 
These principles are employed when a learner faces challenge 
of vocabulary learning. The words and phrases can be 
associated with visual images that can be stored and retrieved 
for communication. Many learners make use of visual images, 
but some find it easy to connect words and phrases with sound, 
motion or touch. 
The use of memory strategies are most frequency applied in 
the beginning process of language learning. As the learners 
advance to higher level of proficiency memory strategies are 
mentioned very little. It is not that the use cases, but the 
awareness of its use becomes less. 
Here is an example to apply memory strategy by making 
association. If a learner wants to remember the name Solange 
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of a French person, it could be associated by saying Solanges 
face is so long. 
b. Cognitive strategies  
These are perhaps the most popular strategies with 
language learners. The target language is manipulated or 
transformed by repeating, analyzing or summarizing. The four 
sets in this group are: practicing, receiving and sending 
messages, analyzing and reasoning, and creating structure for 
input and output.  
Practicing is the most important in this group which can be 
achieved by repeating, working with sounds and writing, and 
using patterns. The tools of receiving and sending messages are 
used when learners try to find the main idea through skimming 
and scanning. It is not necessary to check every word. The adult 
learners commonly use an analyzing and reasoning strategies. 
These are used to understand the meaning and expression of the 
target language. These are also used to make new expressions.  
Here is an example of a learner who practices with sounds 
of the words that have letters ought. The words through, 
through, and through contain ought but sound different. To 
understand them better the learner may make own phonetic 
spelling: throo, thow, tuff, and troff. 
c. Compensation Strategies 
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Learners use compensation strategies for comprehension of 
the target language when they have insufficient knowledge of 
the target language. These strategies make up for the deficiency 
in grammar and vocabulary. When learners do not know new 
words and expressions, they guess the meaning. A learner brings 
own life experience to interpret data by guessing. 
Compensation strategies are also used in production when 
grammatical knowledge is incomplete. When a learner does not 
know the subjunctive form of verb, a different form may be used 
to convey the message. 
2. Indirect Language Learning Strategies 
a. Metacognitive strategies 
Metacognitive strategies go beyond the cognitive 
mechanism and give learners to coordinate their learning. This 
helps them to plans language learning in an efficient way. When 
new vocabulary, rules, and writing system confuse the learner, 
these strategies become vital for successful language learning. 
Three sets of strategies belong to this group and they are: 
centering your learning, arranging and planning your learning, 
and evaluating your learning. The aim of centering learning is to 
give a focus to the learner so that the attention could be directed 
toward certain language activities or skills. Arranging and 
planning learning help learner to organize so they may get 
maximum benefit from their energy and effort. 
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a. Affective strategies  
The affective factors like emotion, attitude, motivation, and 
values influence learning in an important way. Three setss of 
strategies are included in this group: lowering your anxiety, 
encouraging yourself, and taking your emotional temperature. 
Anxiety could be both helpful and harmful. It is felt that a 
certain amount of anxiety is helpful for learners because it helps 
them obtain their optimum level of performance. Too much 
anxiety has the opposite effect where it hinders language 
learning. Anxiety often takes forms of worry, frustation, 
insecurity, fear, and self-doubt.  
b. Social strategy  
Social strategies are very important in learning a language 
because language is used in communication and communication 
occurs between people. Three sets of strategies are included in 
this group: asking question, cooperating with others, and 
emphatizing with others. Among the three, asking questions is 
the most helpful and comes closest to understanding the 
meaning. It also helps in conversation by generating response 
from the partner and shows interest and involvement.  
Cooperation with others eliminates competition and in its 
place brings group spirit. Studies show that cooperative learning 
results in higher self-esteem. Increased confidence, and rapid 
achievement. Learners do not naturally apply cooperative 
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strategies because of strong emphasis put on competition by 
educational institutions. Sometimes competitions bring a strong 
wish to perform better than others, but it often results in anxiety 
and fear of failure. It is important to help learners change their 
attitudes from confrontation and competition to cooperation. 
Empathy is very important in communication. Empathy 
means to put oneself in someone else situation to understand 
that person’s point of view. Learners can use social strategies to 
develop cultural understanding and become aware of thoughts 
and feelings of others. Learners can apply the strategy of 
cooperating with others by doing something together in the 
language they are learning. Daily telephone conversation with a 
friend in the target language is an example to practice listening 
and speaking skills. 
 
When analyzing learner language syntactical self-corrections can 
be seen as a way to see how concerned the speaker is with accuracy, 
whereas lexical self-corrections show more of a concern with the 
meaning. A lack of self-corrections is also sometimes regarded as a 
sign of fluency. Tarone uses a similar list of direct strategies as 
Nakatani (2006): 
a) Avoidance 
Topic avoidance – the speaker tries not to talk about entities for 
which the desired expression is not known. Message abandonment 
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– the speaker begins to talk about an entity but is unable to 
continue. 
b) Paraphrase 
Approximation – the speaker uses a simple nominal expression 
which shares enough features with the intended referential 
expression to satisfy a listener. Word coinage – the speaker makes 
up a new nominal expression to refer to the entity. Circumlocution 
– the speaker describes the properties of the entity instead of 
naming it. 
c) Elaboration 
The speaker builds redundancy into the message by means of 
repetition, paraphrase and explication. 
d) Borrowing 
Literal translation – a learner translates word for word from the L1 
Language switch – a learner uses an L1 expression without 
translating. 
e) Appeal for assistance 
A speaker asks for the desired referential expression. 
f) Mime 
The speaker uses nonverbal expressions.  
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b.  The Problems of Spoken English 
The first theme that ran through the interviews of nonnative 
English speakers (learners) revolved around what Clark and colleagues 
(2013) have called common ground, or shared knowledge and beliefs 
that help ensure that messages are understood as intended. Non-native 
English speakers (learners) reported three types of problems with 
respect to common ground that influence the interaction level of 
informal communication: idiomatic English usage, American cultural 
referents, and English conversational routines. 
According to Nakatani (2006, p. 154) there are eight factors were 
distinguished. The first factor or “The Social Affective Factor” 
contained learners who do not appear nervous and avoid pauses in 
order to give a nice appearance and they are not too worried about 
mistakes. The second factor or “The Fluency-Oriented Factor” 
contained learners who listen a lot to the sound of the language and 
imitate it in order to make their speech clearer and easier to 
understand. They also take their time to speak so that they do not say 
things that are inappropriate in the context. The third factor or “The 
Negotiation for Meaning While Speaking Factor” contained learners 
who need the people they speak with because they look to them all the 
time and repeat and rephrase until the listeners understand what they 
mean.  
The fourth factor or “The Accuracy-Oriented Factor” contained 
learners who are very concerned about using the proper forms and who 
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self-correct in order to achieve grammatical correctness. Factor five or 
“The Message Reduction and Alteration Factor” included learners 
who, when they cannot express something, change it into an easier 
expression in order to keep communication going if their first attempt 
was not understood. Factor six or “The Nonverbal Strategies While 
Speaking Factor” included learners who use nonverbal expressions 
such as gestures or facial expressions in order to help the listener 
understand what they are trying to say.  
Factor seven or “The Message Abandonment Factor” includes 
learners who, when the first attempt of communication fails, give up 
trying or let others continue. The eighth and last factor or “The 
Attempt to Think in English Factor” include learners who try to think 
in English instead of making up the sentences in their native tongue 
and then translate them into English. Corresponding strategies were 
found in the listening part of the conversation. In testing the use of the 
different strategies Nakatani found that the high oral proficiency 
learners tended to make more use of the Social affective strategies, 
fluency oriented strategies and negotiation for meaning while speaking 
strategies while the low oral proficiency learners used Message 
abandonment strategies and Less active listener strategies more 
Nakatani(2006). Influencing learner output is familiarity with the 
subject, time for pre-planning, interaction; the learner’s mother tongue 
may make a specific grammatical feature more difficult and 
composition of groups. When analyzing learner language syntactical 
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self-corrections can be seen as a way to see how concerned the speaker 
is with accuracy, whereas lexical self-corrections show more of a 
concern with the meaning. 
 
C. Previous Study 
The researcher presents the previous study dealing with the topic. 
The title is Investigating Foreign Language learning strategies among 
Indonesian labor force in America as a Foreign Language written by Mohd 
Fadhli Shah Khaidzir. The similarities with own researcher’s title is 
analyze the  Indonesian labor force when learning English. The researcher 
also same in using strategies theory from Nakatani (2006). The differences 
are the researcher use qualitative method, while the previous research used 
quantitative method. The previous research investigated four skills of 
English, but the researcher only focuses on learning strategies. For 
collecting the data, the researcher uses interview and observation, while 
the previous research used test and questionnaire. The similarities with 
own researcher’s title is analyze the informal English. The previous 
researcher also analyzes the strategies and the problems of the learner, 
same with this research. The differences are the participants of the 
previous research are the International students in America, while the 
researcher participants are the Barameru Guide in Merapi. The previous 
research used a mixed research method that includes both quantitative and 
qualitative approaches, but the researcher used only qualitative method. In 
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collecting the data previous study used test and Interview, while researcher 
used Interview.  
The second researcher is Laura Loana Coroama from University of 
Maine, France. The second researcher analyze about informal and formal 
learning language, while this research only analyze the informal English 
from Brameru Guide in Merapi. The differences are the previous research 
purpose was to open a wide perspective on secondary school students’ 
perception on language learning in a specific Romanian region. But this 
research is to analyze what is the strategy Barameru Guide in Learning 
Informal English.  
The next research was written by Nur Arifin Alfarisy and the title 
is A Case Study On English Communication Strategies Of Abadi Hotel 
Jogja Pedicab Drivers. The similar with this research are analyzing 
Informal English learning strategies. The different are the previous 
population is all of Abadi Hotel Jogja Pedicab Drivers, while this research 
population is all of Barameru Guide in Merepi. The research method of the 
previous was used document and interview, but this research was used 
event and interview.  The aim of this previous was to obtain empirical data 
on the types of communication strategy that pedicab drivers used to have a 
well communication toward tourist. This research is describe about 
learning language strategies of Barameru guide in track climbing Merapi 
and the problems.  
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CHAPTER III 
RESEARCH METHODOLOGY 
 
A. Research Method 
Research method is the way used to collect the data. It is the study 
of discussing scientific methods for the research. The research method 
gives very accurate time and need hard work. It means that a research will 
have a high scientific value if the scientific research is worked with the 
adequate data and correct procedures. This research uses qualitative 
method. It provides rich descriptive accounts targeted to understanding a 
phenomenon, a process, or a particular point of view from the perspective 
of those involved (Ary et al, 2010: 453). It aims to describe how events, 
processes, and activities perceived by participants are. This research is a 
case study because it provides an in-depth description of a single unit. It 
describes how and why things happen; allowing the investigation of 
contextual realities. It is a single occurrence of something that the 
researcher is interested in examining.  
The characteristic of case study is something unique or typical or 
for a variety of other reasons (Ary et al, 2010: 454). In this case, the 
researcher wants to analyze the Informal English Learning Strategies of 
Barameru Guide in Track Climbing. Analyzing the informal English 
learning of Barameru Guide is interesting. They were studied English 
without teacher and try to make a communication with native speakers. 
There was tourism from other country climbing Merapi Mountain in Selo.  
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They usually speak English and they need guide to climb the 
mountain. This research was studied how the Baramaru Guide strategies in 
learning English, what they problems and how fluency they are in 
speaking English. It was also analyzed the interaction between native 
speaker and the non-native speaker. It can be summarized that this study 
focuses on Barameru Guide Learning Strategies on Informal English in 
Track Climbing. 
 
B. Research Setting 
This research is conducted at track climbing Merapi New Selo 
Boyolali. New Selo is a tourist spot located in District Selo, Boyolali 
which can be achieved by passing the tourist track SSB (Solo - Selo - 
Borobudur). New Selo tourist spot has been inaugurated a few years ago, 
the era president was Mrs. Megawati Soekarnoputri. One of the charms 
offered by the tourist attractions are the New Selo location midway 
between Mount Merapi and Merbabu. New Selo is also a gateway for 
anyone who wants to climb Mount Merapi on the direction of Selo.  This 
place has some basecamp for climber. In the basecamp there is community 
that consists of some farmers who take a job as guide. Thus, the researcher 
made a check list in order to discipline the time. It was started from 
October 2015 till July 2016. 
 
No Activities Ags Sep Nov Des jun jul Sep 
1 Create proposal V       
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2 
Pre-research Observation 
in Plalangan Selo 
Boyolali. Interview with 
Mr. joyo as chairman 
BARAMERU Guide who 
taught farmers learn 
English. 
 V      
3 Examination of proposal   V     
4 
Interview with five 
farmers about English 
learning strategy to guide 
in track climbing Merapi. 
   V    
5 Arrange thesis     V   
6 
Examination of 
munaqosyah 
      V 
Table 3.1 Time of Research 
 
Subject of research is also the main of making the thesis, because it is a 
subject that would be researched. The subject of this research is Informal 
English Interaction by Barameru Guide, explains about interaction, learning 
strategies and the problems of the learner.  
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C. Data and Source of The Data 
The source of the data in this research includes event and informant.  
1. Event  
The event in this research is in the form of the Barameru 
Guide the tourist when they are climbing the mountain and 
make an Interaction with the native speaker.  
2. Informant  
Informants which are in qualitative research often called as 
respondent people who give the information for the research. 
The informants of this research are the member of MAGIDE 
community that the guide of climbing. Some tourist’s from other 
country are also become the informant that give information 
about attitude of Barameru Guide.In other situation when they 
guide have an interaction with native speaker outside of 
climbing the mountain. 
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TTable 3.2 List of Informant 
3. Document 
Documents are concerned with evidence and evidence implies 
facts. Meaning, however, is constructed in the mind of the observer, 
even where facts are concerned (Buckland, 1999, p. 970). Paul Otlet 
considered that most authors were too wordy, that texts tended to be 
duplicative, and the print-on-paper bound book (codex) was an 
No. Name Date of Interview Time Place 
1 Bp. Jay 
Saturday 
December 16,2016 
08.00-08.30 
Plalangan, 
Selo, 
Boyolali 
2 Bp. Wondho 
Saturday 
December 16,2016 
11.00-11.30 
Plalangan, 
Selo, 
Boyolali 
3 Bp. Jumari 
Sunday 
December 17,2016 
13.15-14.00 
Plalangan, 
Selo, 
Boyolali 
4 Bp. Suroto 
Sunday 
December 17,2016 
15.10-15.45 
Plalangan, 
Selo, 
Boyolali 
5 Bp Woyo 
Saturday 
December 23,2016 
11.20-12.00 
Plalangan, 
Selo, 
Boyolali 
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inefficient medium. Expressing an idea does not naturally fit line 
length or page size. 
 
D. Research Instrument 
The instrument of this research is the researcher himself because 
the research is the descriptive qualitative research. The researcher has the 
main role in looking for the data or information related to the learning 
strategies activities that the researcher focused on. The researcher also uses 
some supporting instruments, like tape recorder, and notebook to support 
collecting the data from the research field. 
 
E. The Technique of Collecting Data 
The researcher used two kinds of instruments to collect the data; 
they are observation, and interview. 
1. Observation  
According to Alison et al in Erny (2013:42) stated that 
observation is the observation and recording of events or 
circumstances in which the researcher is present. The researcher 
surveyed some interaction of learning strategies which is done 
during the conversations between farmer who take other job as 
guide and the tourist.  The observation has purpose to find out 
the implementation of learning strategies and to get data on 
learning strategies used by New Selo farmer in track climbing 
Merapi. The researcher collected the data on MEGIDE learning 
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strategies by using note and record. The note is used to write 
down the important information.  
2. Interview 
According Johnson in Nunan (1992:194) stated that 
interview has been used by second language acquisition 
researcher seeking data on stages and processes of acquisition. 
To found some information was related to research conducting, 
the researcher used interview. In this study, the researcher 
collected the data by interviewing the NewSelo farmer in track 
climbing Merapi. The researcher use notebook and recorder as 
the tool to collect the data. In this case, the researcher will ask 
some information to basecamp of Barameru in the gateway of 
track climbing Merapi of New Selo. The researcher would look 
for information to some of farmers and tourist in track climbing 
Merapi of New SeloBoyolali. The researcher would ask some 
questions related the learning strategies and some other 
questions that might help in completing the data. 
NO QUESTIONS 
1. Did you speak English? 
2. When did you first learn English?  
3. Where did you learn English? 
4. Why you learning English? 
5. With whom did you learn English? 
6. What are your strategies in learning English? 
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7. Do you have a difficulties when spoke English? 
8. What are the difficulties?? 
9. How to resolve your difficulties? 
10. Did you enjoy with your job? 
11. Do you have a tutor in learning English? 
12. Is there any SILABUS? 
13. Is there any material when you learn English? 
14. What is your Method in learning English? 
15. How long you study English? 
Table 3.3 List of Question 
3. Document 
Document analysis is a form of qualitative research in which 
documents are interpreted by the researcher to give voice and 
meaning around an assessment topic. Analyzing documents 
incorporates coding content into themes similar to how focus 
group or interview transcripts are analyzed. A rubric can also be 
used to grade or score a document. There are three primary types 
of documents: 
a. Public Records: The official, ongoing records of an 
organization’s activities. Examples include student transcripts, 
mission statements, annual reports, policy manuals, student 
handbooks, strategic plans, and syllabi. 
b. Personal Documents: First-person accounts of an individual’s 
actions, experiences, and beliefs. Examples include calendars, 
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e-mails, scrapbooks, blogs, Facebook posts, duty logs, incident 
reports, reflections/journals, and newspapers. 
c. Physical Evidence: Physical objects found within the study 
setting (often called artifacts). Examples include flyers, 
posters, agendas, handbooks, and training materials. 
 
In this research the researcher was analyzed guide’s handbook that they 
always bring it when guiding tourist. The handbook was used for write 
some words that they do not know the meaning. They will find the 
difficult word in dictionary.  
F. Technique of Analyzing Data 
To analyze the qualitative data, the researcher used interactive 
analysis model. Based on Miles and Huberman in Sugiyono (2015:337-
345) the interactive analysis data was consisted of three steps, namely: 
reducing the data, presenting the data, and drawing the conclusion. 
1. Reducing of the data  
The first step, the researcher analyzed the data that 
contain; selective process, focusing, and summarizing the 
data. The researcher selected the Barameru Guide in Track 
Climbing in Merapi. Then researcher made a list of guide that 
would interview by researcher.  
a. Presenting of the data 
The second step of analyzing the data was describing 
the data in narrative. The researcher described the data from 
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interview recorded through audio recording. During 
describing the data, the researcher reduced inappropriate 
data which were not relevant to the study. Then, the 
researcher categorized the data into several themes; they 
were interaction, Informal English, and strategies of 
learning second language. Afterwards, the researcher 
interpreted to answer problem statements.  
b. Drawing of the conclusion  
Based on the data serve, the researcher takes the 
conclusion simply the process of the data analysis can be 
describes as follow:  
 
 
 
 
 
 
 
 
 
 
 
 
Figure 3.1. Miles and Huberman in sugiyono (2015:246-253) 
Data Collecting 
Data Reduction 
Data Serving 
Conclusion 
36 
 
The researcher is drawing conclusion and verifying about the 
research based on observation and interpretation. It means that, drawing 
conclusion and verifying are drawing confirmation and describing the final 
result. Basically, drawing conclusion and verification need rechecking and 
data validating to strengthen the conclusion to be firmer and more 
trustworthy. Then, the researcher withdrew relation between the data and 
the theories. 
 
G. The Trustworthiness of the Data 
The data of information gathered from the research were in the form 
of records, photos, and the data taken from interview to see wheter the 
research findings are credible or not, it should be checked. In this research, 
the checking of the research finding use triangulation. Triangulation is 
qualitative cross-validation. It assesses the sufficiency of the data 
according to the convergence of multiple data sources or multiple data 
collection procedures (William Wiersma in Sugiyono, 2015: 372). Data 
Reduction Data Serving Conclusion Data Collecting 46 Sugiyono (2015: 
372) states that there are three types of triangulation. Those are 
triangulation of source, triangulation of technique, and triangulation of 
time. This research uses two types of triangulation. Those are:  
1. Triangulation of the source of data; it is a triangulaion which 
uses many sources of data to validate it. The data taken from an 
informant was compared to the data from the other informants. 
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2. Triangulation of technique; it is a triangulation which uses 
many techniques to validate data. It is the technique of 
examining the trustworthiness of the data which uses the things 
outside the data in order to examine the data and to compare 
the data between observation and interview. For instance, the 
data taken from interview was compared to the data taken from 
observation which has the same source. 
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CAHPTER IV 
RESEARCH FINDING AND DISCUSSION 
In this chapter, the researcher would like to analyze the classify data 
concerning with the problem statement stated in chapter 1. Therefore, the 
report is divided into two parts. They are research finding and discussion. 
Research finding reports the fact faced by the researcher and discussion 
represented in the theories from the expert compared with the fact in the 
field. 
A. Research Finding 
In this sub chapter, it discusses findings of the research that has 
conducted by the researcher. The research was conducted at Selo, 
Boyolali. The researcher asked for permission to the leader of 
Barameru Guide before conduct the research by giving official 
research letter from institute for conducting research. The researcher 
met the research informant/respondents to dig important information 
related to the research.   
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The researcher took five selo guides as the informants. The 
informants were below: 
 
 
 
 
 
 
 
Table 4.1 list of informants 
After gaining descriptions of the location, to get more 
comprehended data, the researcher interviewed five Barameru guide in 
this area. The researcher got several descriptions. The descriptions are 
available as below.  
1. The Barameru Guides English Learning Strategies 
The strategies of the informants included the indicators of 
learning strategies scale such as memorized, borrowing, 
paraphrase, avoid. These indicators would be explained based on 
the interview result.The researcher got the data about the learning 
strategies of Barameru Guide from the informants. The researcher 
collected the data by observing and interviewing Barameru 
Guideat Selo, Boyolali. The researcher took all of the data of the 
study related to the English learning strategies of Barameru 
Guideat SeloBoyolali. 
No. Name 
Date of 
Interview 
Time Place 
1 Bp. Jay  08.00-08.30 
Plalangan, 
Selo, Boyolali 
2 Bp. Wondho  11.00-11.30 
Plalangan, 
Selo, Boyolali 
3 Bp. Jumari  13.15-14.00 
Plalangan, 
Selo, Boyolali 
4 Bp. Suroto  10.10-10.45 
Plalangan, 
Selo, Boyolali 
5 Bp Woyo  11.20-12.00 
Plalangan, 
Selo, Boyolali 
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Based on the interview done with Mr. Wondho, he is able to 
communicate well by using English. He is able to guiding tourist 
from every corner of the world like English, America, Australia, 
and so on. He started learning English used memorized strategies 
the open the dictionary and memorizes the new vocabulary.They 
admit that they cannot learn every day because they do activity in 
their paddy rice field. When Mr.Wondho had a time for learn 
English, he used Memorize as the best strategies. 
Researcher : pertama belajar bahasa Inggir kapan pak? 
Informant  : sudah lama mas, dulu pas masihmuda. 
Researcher : belajarnya pake strategi apa pak? 
Informant  : ngapalke mas. 
Researcher : seberapa sering belajar bahasa Inggrinya 
pak? 
Informant  : belajarnya kadang aja mas, pas lagi di 
camp ngumpulkalihkonco. Kalo sudah di 
rumah sudah sibuk sama pekerjaan di 
rumah jadi gak bisa belajar.”(Interview 
with Mr. Jay on 21
th
, 2017) 
Based on the interview with Mr. Sugiono, he learns English 
with more practice with tourism.Mr. Suguiono who build 
MAGIDE as a Barameru basceme. He only can speak a simple 
word, and when he guiding a tourist he would remember the new 
vocab that he heard and memorized them.He also teacher his 
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friends some strategies in learning English.Like the interview 
below: 
Researcher : bapak dulu belajar bahasa inggris sama 
siapa? 
Informant  : belajar sendiri mas. 
Researcher : terus, strategi yang di pakaiapapak? 
Informant  : strategies belajar kita yang sederhana aja  
mas, ngomong sama bulenya langusng trus 
di apalin kata demi kata. Kita bukan anak 
sekolahan yang belajar di sekolah, jadi 
saya kasih tau ke temen-temen semua 
strategies yang sederhana dan mereka bisa.  
Mr. Suroto was brought a dictionary to help him in translate the 
Indonesia language to English. They were translated word for word 
and speak a simple word. It can be seen in this interview below: 
Researche  : dalam belajar bahasa Inggris, punya 
strategies khusus tidak pak? 
Informant  : sebenernya strategies yang secara  
akademik atau yang pakek metode khusus 
gitu gak ada mas. Kita Cuma mengartikan 
aja mas pakek kamus. 
Researcher : belajar nya diman apak? Strategies yang 
di pakek apa? 
Informant  : di bescem Barameru mas, di sana jadi bisa 
belajar banyak kosa kata baru mas, salah stu cara 
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saya biar bisa inggris ya menghafalkan kata per 
kata mas, jadi kalo banyak kosa kata inggris yang 
saya hafal bisa lancar ngomongnya. 
It means that all of them was used memorized strategies like 
the theory in chapter 1. Memory strategies are based on simple principles 
like playing things out in order, making association and reviewing. These 
principles are employed when a learner faces challenge of vocabulary 
learning. Because of they didn’t study in formal situation, so they just 
know that strategies. The factor that they didn’t study in formal situation is 
they to old come in school or campus. They learn English by themselves, 
they only speak simple sentence.  They didn’t release how the grammatical 
was, because the structure was not important for them. They also did not 
understand what grammar was.  
Based on interview with Mr. Jumari about grammar in 
learning English, it can be seen on this interview above: 
Researcher : bapak, pas belajar English, tau mengenai 
Grammar? 
Informant : Grammar saya gak tau mas, yang penting  
mereka paham yang saya ucapin mas 
Support the opinion above, Rogers (2004) suggested that 
informal language learning is unplanned and un-purposeful but it 
provides the most extensive learning as a result of daily life activities. It 
means that learns informal English was more emphasized in practice 
and learn alone. Learn in every daily activities, practice with friends or 
family.  
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According to interview with the leader of Barameru Guide, he was 
MR. Sugiono. He said that he was never studied English in formal 
situation. 
 
Researcher: pernah kursus atau belajar English di lembaga 
resmi tida kpak? 
Informant : Dulu pernah mas di   MAGIDE,perkumpulan 
ini pertama kali didirikan dari program 
pemerintah mas,tapi sekarang sudah berganti 
nama BARAMERU GUIDE karna beberapa 
factor kepengurusan. perkumpulan ini 
tujuannya sebagai tempat belajar bahasa 
inggris. Jadi kita gak perlu khursu lagi, bisa 
belajar bareng-bareng sama teman seprofesi. 
Kalo pun khursus pasti bayar mahal mas. Kita 
mana ada uangnya 
The entire guide who joined with this association was learning 
English together in basecamp. They didn’t have much money to learn 
English in formal situation or in the school. Finally they learn English 
with them friends in the Barameru basecamp. It means that their 
second strategies in learn English was more practice.  
The third strategies that the Barameru guide was used to 
memorized a lot of vocabulary. While Mr. Woyo has an 
another strategies.  
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Researcher : bapak pertama belajar English kapan? 
Informant : pertama kali gabung di Barameru mas. 
Researcher : pertama belajar samasiapa pak? 
Informant : kalinkonco di perkumpulan mas. 
Researcher : belajarnya dulu dengan cara atau dengan 
strategies yang giman apak? 
Informant : sayadengeri nkoncongomong mas, truss  
liatbule gnomon ginggris  sama 
pakekbahasa isyaratgitu, lama lama saya 
paham Inggris. 
 
Based on Mr. Woyo explanation it can be concluded that he use 
nonverbal strategy. It can be seen by using sign language while 
pointing where the tourist want to go. Furthermore, nonverbal 
language including not only the gestures, posture, facial expression 
but also other signs which are possible to present by a communicator 
like Mr. suroto did. 
Researcher : pertama belajar bahas Inggris caranya 
gimana pak? 
Informant : saya biasanya mendengarkan temen-temen  
yang lagi ngomong mas, trus saya coba 
hafalin juga 
Mr. Suroto learn English by himself but sometimes he got helped 
by guides in communicating English. The strategy used by Mr. Suroto 
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is by listening then he tries to memorize new words little by little. 
Even though they was learned English informal and without teacher, 
but they can speak English good enough. The one tourist from prancis 
said, 
 
Researcher : excuse me; may I have your attention  
please?  
Informant ; yes, of course 
Researcher : I have some question about Barameru 
guide, thi is for my reseachr, can you help  
me. 
Informant :okey, what can I do? 
Researcher : what do you thing about their English? 
Informant : They speak fluently, even though their  
pronunciation is not really well 
The native speaker understands what the guide said, even 
though their pronoun was not good. But the communication 
between Barameru Guide and the native speaker was connected 
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B. The Barameru guide’s difficulties in speak English. 
The responds of the statement one show that they enjoy with their job 
and they also like English. The main factors that make them really 
difficult to communication in English arepronunciation. They well 
worried went speak English because their pronoun are different with 
native speaker. The factor of their pronoun is because they usually speak 
Java and as their mother tongue. They have bad pronoun because their 
mother tongue is Java, they also learn English still 2 until 3 years later. 
They know what the meaning of some word, but they can speaks with the 
good pronoun. It makes some tourist not understand what they said. The 
second difficulties of Barameru guide are idiom and slang.Ground that 
influence the interaction level of informal communication: idiomatic 
English usage, American cultural referents, and English conversational 
routines. 
Based on interview with Mr. Suroto, 
Researcher : apa kesu litan yang peernah bapak hadapi? 
Informant :pengucapanku ki kadang gak sesuai mas sama  
bahasa inggris. Jadinya turist gak tau apa yang 
saya ucapin 
Researcher : bagaimana cara bapak menghadapi kesulitan 
tersebut? 
Informant : saya gak tau kalau para bule itu ngomongnya  
pakek bahasa gaul mereka mas, bingung jawabnya 
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The researcher found some difficulties in speaking English with 
tourist, like Mr. Jumari on the interview below, 
Researcher : kesulitan yang pernah bapak  alami apa ya 
pak? 
Informant : kalo mereka ngomongnya pakek slang atau  
idiom gitu saya gak tau mas, dulu sempat 
belajar di MAGADE, tapi sudah lupa. 
Cuman  taunya kalo itu bahasa gaul mereka. 
Bahasa anak muda mungkin kalo di 
Indonesia.  
Researcher : kalo sudah seperti itu solusinya gimana 
pak? 
Informant  : ya kalo ada temen-temen yang gak tau gitu 
biasanya ada guide yang langsung bantuin 
mas, kalo nggak ya saya pake bahasa 
isyarat aja mas, nunjukin kea rah mana dia 
mau diantar. 
In addition, the fast pace of informal exchanges, especially in large group 
settings, proved challenging to non-native English speakers. The next 
informant said, 
Researcher : pengalaman nge guide yang kurang 
menyenangkan apa pak? 
Informant : kalo ada rombongan bule yang mau  
muncak, saya kadang takut mas mau 
ngomong. Karena rame, kadang jga mereka 
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lebih asyik ngobrol sama foto sendiri. Jadi 
gak tertarik juga sama penjelasan saya 
tentang tempat bersejarah di Merapi. 
Mereka lebih suka sama pemandangannya. 
Terlebih mereka ngomongnya cepet dan 
pakek bahasa slangs. 
Researcher : trus cara bapak untuk mengatasi hal 
seperti itu pripun pak? 
Informant  : yaudah mas kalo sudah seperti itu ya saya 
cuma bisa bilang I don’t understand gitu 
mas, lha wong yo pancen ga mudeng 
karepe pie, sekolah SD aja nggak lulus, 
gimana bisa ngomong inggris 
Although interactions among Barameru guide who spoke different 
native languages posed similar challenges for conversational grounding, 
researcher reported some trouble in these interactions. Non-native 
English speakers found it not easier to communicate in English in a 
group that includes native English speakers. In part, this is because the 
tourist not interest with guide explanation about some historic place in 
Merapi. 
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2. Discussion 
Discussion presents the data got by the researcher from the 
documentation and interview. Thus it was compared with the theories 
constructed by the expert whether it was suitable or not. In this part the 
researcher would like to discuss the four Baremeru Guide “the 
strategies in learning English as a foreign language of Barameru Guide 
and the guide’s difficulties in speak English.” 
 The Barameru Guide feel worries about their pronoun, because their 
study English informal context and by them self. The informant 
said,they were afraid if they misunderstand what they read they only 
gave smile or used body language if they cannot answer the question. 
they often asked their friend to help them.  
The informants can say some words with right pronoun, like 
“right (rɅIg), quickly (qUIklI), awesome (ӕwesom),” they fell 
difficult to say words with sound “ph, V, kh, ᴦ, gh” because they study 
English in adult old. Their lips and tongue usually speak Java its make 
their pronoun also not good.  
The different between native speaker and no native speaker are 
in idioms and slang. It is because the different culture to. American 
people usually speak in formal used slang, to their friends and other 
people who have a relationship with them. Sometime, the tourists 
from American forgotten to cured their slang when come to Indonesia 
because it was their habits.  
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 It means that where ever Mr. Arnold went, he speak English 
used slangs because it was his habits from America. Slangs are the 
younger or teenager language in America. They used it to informal 
communication. The Idioms are analog language and American 
people used it when they speak informal setting.  
  They couldn’t understand what the native said, because 
they do not know the write of a word and difficult to find in 
dictionary. The informant said that they could understand when he 
guiding the youngest tourist from America, because they usually 
speak used slang and idiom. The example of idiom that almost they 
hear is: 
a) Rain cat dog it means heavy rain (hujanlebat) 
b) Ball is in your court it means up to you to make the 
next decision or step 
c) Best of both worlds it means all the advantages 
d) Don’t give up the day job it means you are good at 
something 
e) Jump on the bandwagon it means join a popular trend 
or activity 
 The other word that they could understand is slangs, like 
the one informant said. the informant do not now about slangs, 
because slangs was the word that usually used by teenager in America. 
In dictionary the informant will not fine slangs word. The other 
example of slangs; 
a) Wall flower it means a shy person 
b) Bromance it means intense friendship between 2 
straight man 
c) Goat it means greatest of all time 
d) Sips tea it means minds one’s own business 
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e) Salty it means angry or bitter about something 
From the interview with some respondents and 
observation, the theory was used by the researcher have the 
same with the result. Those are:  
1. The process of Barameru Guide in learning English as a 
foreign language in Boyolali.  
2. The strategies used by Barameru Guide in learning 
English. 
3. The difficulties of Barameru Guide in spoken English. 
 They have not yet success in second language learning. There were 
also no theory with related to the result of the research. They speak 
English only to servant the tourist and help them climbing Merapi. 
Based on the observation Barameru guides have another factor why 
the Barameru guide learning English. They have influential factor to 
communicate English that is environment. The environment is when 
they take the tourists toward the destination; they must be able to 
communicate English. Because the Barameru guide location on 
Merapi Mountain in Boyolali therefore invites many domestic or 
international tourist to visit this place.  
 Some tourists when did vacation at Merapi they wanted to know 
some historic place in Merapi when tourists was went to somewhere 
they used English therefore the Barameru guide are trying to be able 
to communicate English well in order to serve them and how to 
communicate English properly.  
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 When Barameru Guide was learned English they usually interact 
with another person’s or their friends. Based on the observation 
Barameru Guide had another factor why the Barameru Guide learned 
English. They have influential factor to communicate English that is 
environment. The environment was when they take the tourists toward 
climbing Merapi; they must be able to communicate English. Because 
the Barameru Guide location on Merapi at Selo therefore invites many 
domestic or international tourist to visit this place. Some tourists when 
did vacation at Merapi they want to used guide to help them in 
tracking Merapi, when tourists was need to went somewhere they was 
used English therefore the Barameru Guide are trying to be able to 
communicate English well in order to serve them and how to 
communicate English properly. 
There were two main points of learning strategy that are 
achievement strategy and reduction strategy. Achievement strategy 
consist of Code-switching, Inter-lingual transfer, Inter Lingual based 
strategy, Cooperative strategy, Nonverbal strategy. Reduction strategy 
consists of formal reduction strategies and functional reduction 
strategies. 
Based on the observation and interview, it can be concluded that 
learning strategies that used by Barameru Guide was cognitive 
strategies and memorized. The part of cognitive strategies is 
practicing. According to Oxford (1990) Practicing is the most 
important in this group which can be achieved by repeating, working 
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with sounds and writing, and using patterns. The tools of receiving 
and sending messages are used when learners try to find the main idea 
through skimming and scanning. It is not necessary to check every 
word. The adult learners commonly use analyzing and reasoning 
strategies. 
A memorized strategy is the learner tried to memorize their new 
vocab. Memory strategies are based on simple principles like playing 
things out in order, making association and reviewing. These 
principles are employed when a learner faces challenge of vocabulary 
learning. The words and phrases can be associated with visual images 
that can be stored and retrieved for communication. Many learners 
make use of visual images, but some find it easy to connect words and 
phrases with sound, motion or touch. 
The use of memory strategies is most frequency applied in the 
beginning process of language learning. As the learners advance to 
higher level of proficiency memory strategies are mentioned very 
little. It is not that the use cases, but the awareness of its use becomes 
less. Here is an example to apply memory strategy by making 
association. If a learner wants to remember the name Solange of a 
French person, it could be associated by saying Solanges face is so 
long.   
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The researcher distributed interview list toward the Barameru 
Guide who had been the informant, from the interview list distributed 
to the informant the researcher got responses from interview data.The 
Barameru Guide used the memorize in learning English,Seen that they 
used memorize to learn and memorize some new word. Itwas different 
with students who learn English in formal context. They only learn by 
themselves, and they do strategies that they know and easy to used 
Johnston (2005) Informal interactions with native speakers have been 
recommended as a means to improve communicative skills, in both 
academic and nonacademic English learning environments. Informal 
learning environments have been defined as natural setting where 
learning takes place in real life situations and meaning is derived 
partly from context. 
Nonverbal strategy means the strategy which learners use to 
replace a lexical item or an action. In our daily communications, 
individuals often use nonverbal strategies, such as mime, gesture and 
sound-imitation. Although nonverbal strategies are less systematic 
than verbal behavior, it is still very important in interpersonal 
interaction. Furthermore, nonverbal language including not only the 
gestures, posture, facial expressions but also other signs which are 
possible to present by a communicator, for instance, his address or his 
hair style (Færch and Kasper 1983). Færch and Kasper (1983) point 
out that functional reduction may affect the following three main types 
of elements of the communicative goal: actionable communicative 
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goal, modal communicative goal and propositional communicative 
goal. The best strategies when the guides do not know how to speak 
was used body language. It means that they used nonverbal strategies 
in communication with native speaker. 
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CHAPTER V 
CONCLUSION AND SUGGESTION 
A. Conclusion  
 Based on the research findings and the discussion results of the 
research at Barameru guide in selo boyolali about Informal English 
learning strategies of farmers in selo boyolali, it can be conclude that are: 
 First, based the research finding and discussion the Informal  
English learning strategies of farmers at track climbing Merapi was three 
learning strategies in the theory, memorized strategy, cognitive strategies and 
nonverbal strategies. The farmers learn English naturally; they listen when 
tourists want to use the service. The farmer always used practicing strategies 
when learned English. They were practice spoke English with theirs friends. 
It can be concluded that the strategies used by farmers only cognitive 
strategies and memorized strategies. How to overcome the problem of 
farmers with listening, imitating and asked the guide when they do not know 
the meaning of what they do not know. They have a high motivation to 
continue learning. When farmers do not know about english they ask to their 
friends or guide. Farmers have high motivation to continue learning and to 
ask and listen to both of tourists and of their children learn English. Farmers 
directly learn and communicate daily language that ordinary tourists ask and 
in accordance with the service they offer. 
 Second, there are some problems faced by farmers when they learn 
English. The problems are farmers have a serious problem, they only 
spoke English in the short word related to their service they offer, they are 
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old aged and they never studied English before. Farmers have average 
education only junior high school in earlier times so they did not have 
basic English education. English is very difficult for the Barameru Guide 
because they don’t have basic knowledge in English and the farmers  
problems is they just learn when offer their service. 
 The third, in facing the difficulties learning English farmers  have 
some strategies to make the ability in using English to help them 
communicate with tourists be easy. The solutions are farmers must learn 
English step by step and they learn from easy word. Farmers asked for 
help to his/her friends if don’t know the English language. They must 
continue to study and they instill motivation within himself to love the 
English language and then they often listen to others when speak English 
therefore they can understand and know English. 
 
B. Suggestion  
After analyzing and making conclusion about the research, the 
researcher gives some suggestions in order to make a better improvement. 
1. For the Barameru guide  
After the researcher interviewed them about learning 
strategies, theBarameru guide should learn hard to reduce their 
difficulties in spoken English. By well preparation, they will be 
ready to face it. They also should be active in spoken English with 
native speaker because it improves their communication with 
58 
 
otherstourist. They will make many tourists to visit Boyolali, 
especially Merapi mountain. 
 
2. For the English Learner 
The researcher hopes, after reading this thesis, the English 
learners can know and have knowledge about the English 
communication strategies of Bameru Guide. They can learn from 
this research about the method, strategies, and technique to 
communicate English. This research can become inspiration in 
learning English. Give them the knowledge how the proses of 
learning English and what are the best strategies. 
3. For The Researcher 
The researcher realizes that this research is far from being 
perfect so the researcher hopes the readers would give any critic 
and suggestions. The researcher wishes that this research can give 
contributions for the readers and it will be useful to improve 
information about the study in linguistic especially about the 
English learning strategies. 
4. For Selo Tourist Department 
The researcher hope this research become the information 
for department people. So they can help the Barameru guide to 
improve their English skill. Making a better facility and it make 
many tourist wants to comeback in Merapi Mountain. It can help 
improving Barameru Guide economic, to live better.  
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APPENDIX 2 
Official Letter Has Done the Research 
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APPENDIX 3 
Respondent List 
 
 
  
 
 
  
No. Name 
Date of 
Interview 
Time Place 
1 Bp. Jay 
Saturday 
December 
16,2016 
08.00-08.30 
Plalangan, 
Selo, 
Boyolali 
2 Bp. Wondho 
Saturday 
December 
16,2016 
11.00-11.30 
Plalangan, 
Selo, 
Boyolali 
3 Bp. Jumari 
Sunday 
December 
17,2016 
13.15-14.00 
Plalangan, 
Selo, 
Boyolali 
4 Bp. Suroto 
Sunday 
December 
17,2016 
10.10-10.45 
Plalangan, 
Selo, 
Boyolali 
5 Bp Woyo 
Saturday 
December 
23,2016 
11.20-12.00 
Plalangan, 
Selo, 
Boyolali 
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APPENDIX 4 
List of Question 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
NO Q              QUESTIONS 
1. Did you speak English? 
2. When did you first learn English?  
3. Where did you learn English? 
4. Why you learning English? 
5. With whom did you learn English? 
6. What are your strategies in learning English? 
7. Do you have a difficulties when spoke English? 
8. What are the difficulties?? 
9. How to resolve your difficulties? 
10. Did you enjoy with your job? 
11. Do you have a tutor in learning English? 
12. Is there any SILABUS? 
13. Is there any material when you learn English? 
14. What is your Method in learning English? 
15. How long you study English? 
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APPENDIX 5 
Field Note of Observation 
 
a) Field note 1  
File code  : FN/OBS/01  
Topic  : Observation of Barameru guide in tracking Merapi. 
Informant : Mr. Jay and Mr. Suroto 
Place  : Plalangan, Selo, Boyolali 
Day, date :  
 
This was the first time the researcher observed in guiding tourist of 
tracking clambing Merapi.There were two Barameru Guides. The 
Barameru Guide gives an instruction to the tourist. First they make sure 
that tourist was ready to tracking Merapi with safety equipment.  
The guide also explained the roads to tracking Merapi, they 
explained what can tourist do and what is danger in there. After finish 
prepares the think before climbing, they all pray together.  
 
 
 
 
 
b) Field note 2  
File code  : FN/OBS/02  
Topic  : Observation of Barameru guide in tracking Merapi. 
Informant : Mr. wondho and Mr. Jumari 
Place  : Plalangan, Selo, Boyolali 
Day, date :  
 This is the second time that the researcher observed in guiding 
tourist by Barameru Guide. In this time the researcher found that the 
Barameru Guide used some body language to make the tourist understand 
with what thy said. The Barameru Guide also bring dictionary to help 
them translate word. 
 
 
 
 
 
c)  Field note 2  
File code  : FN/OBS/02  
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Topic  : Observation of Barameru guide in tracking Merapi. 
Informant : Mr. Arnold  
Place  : Plalangan, Selo, Boyolali 
Day, date : March 26
th
, 2017 
This is the third time for the researcher in observed the Barameru 
Guide in guiding Tourist. In this time the researcher tried to ask with the 
tourist. The researcher want to know how the tourist opinion about the 
Barameru Guide. The tourist said that they are good in guiding, they also 
learnd Indonesia Language. Although their pronouns was not good, but the 
tourist could understand with what they said. 
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APPENDIX 6 
The Transcript of Interview 
 
Interview with Mr. Jay on 21
th
, 2017) 
Sy : Kapan saja belajar Englishnya pak? 
Jy : Belajarnya kadang aja mas, pas lagi di camp ngumpul sama teman 
teman. Kalo sudah di rumah sudah sibuk sama pekerjaan di rumah jadi 
gak bisa belajar.” 
Sy : Ada kesulitan ndak pak ketika ngeguide bule? 
Jy : Saya itu ngrasa gak enak kalo ketemu bule yang ngomongnya cepet 
mas, soalnya biasanya orange gak sabaran dan gak mau ngajarin kita. 
Jadine grogi sendiri. Paling saya ngarahinnya nunjuk – nunjuk aja. Kalo 
gak nanya saya gak ngomong. 
 
(Interview with Mr. Wondho on 22
th
, 2017)   
Sy : Belajarnya sama siapa pak? 
Wn : Belajare pas sama konco aja mas, di MAGIDE. Kalo di rumah sudah  
sibuk sama sawah  
Sy : Strategie yang di pakai apa pak? 
Wn : Stragegi saya hanya hafalan, dan sering membawa kamus massaat 
bersama turis mas. 
 
 
(Interview with Mr. Suroto on March 24
th
, 2017) 
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Sy :  Ada pengalaman yang kurang menyenangkan tidak pak ketika ngeguide? 
Sr : Saya tu gak nyaman sama bule yang kurang ramah mas, judes lah 
istilahe.  
Tapi jarang juga sehh ketemu yang begitu mas. Tapi pernah aja, saya jadi 
gak pd kalo mau ngomong karena sikap mereka kadang buat saya takut 
ngomong.” Sy:strategi yang bapakpakaiuntukbelajarenglishapapak? 
Sr : Kalo strategi belajar saya mas di translit kan kata per kata aja mas, sambil 
nyari di kamus mas. 
1. List Interview of Non verbal 
“Dulu pertama saya mendirikan perkumpulan ini mas tujuannya sebagai 
tempat belajar bahasa inggris. Jadi kita gak perlu khursus lagi, bisa belajar 
bareng-bareng sama teman seprofesi. Kalo pun khursus pasti bayar mahal 
mas. Kita mana ada uangnya.” (Interview with Mr. Sugiono on March 
25
th
, 2017). 
“Kalo di bescem, qt jadi bisa belajar banyak kosa kata baru mas, salah stu 
cara saya biar bisa inggris ya menghafalkan kata per kata mas, jadi kalo 
banyak kosa kata inggris yang saya hafal bisa lancar 
ngomongnya.”(Interview with Mr. Jumari on 22
th
, 2017) 
“kalo saya mentok gak tau mau ngomong apa mas, yaudah pakek bahasa 
isyarat aja mas.” (interview with Mr. Wondo on march 20th, 2017) 
 
“saya biasanya mendengarkan temen-temen yang lagi ngomong mas, trus 
saya coba hafalin juga.”(Interview with Mr. Suroto on 23
th
, 2017) 
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“They speak fluently, even though their pronunciation is not really well.” 
(Interview with Mr. Arnold on March 26
th
, 2017) 
2. Pronunciation 
“pengucapanku ki kadang gak sesuai mas sama bahasa inggris. Jadinya 
turist gak tau apa yang saya ucapin” (interview with Mr. suroto on 
March 24
th
, 2017) 
“saya gak tau kalau para bule itu ngomongnya pakek bahasa gaul mereka 
mas, bingung jawabnya.”(Interview with Mr.Wondo on March 22
th
, 
2017) 
3. Slank and Idiom  
“kalo mereka ngomongnya pakek slang atau idiom gitu saya gak tau mas, 
dulu sempat belajar di MAGADE, tapi sudah lupa. Cumau taunya kalo itu 
bahasa gaul mereka. Bahasa anak muda mungkin kalo di Indonesia. 
(Interview with Mr. Jumari on March 23
th
, 2017) 
“kalo ada rombongan bule yang mau muncak, saya kadang takut mas mau 
ngomong. Karena rame, kadang jga mereka lebih asyik ngobrol sama foto 
sendiri. Jadi gak tertarik juga sama penjelasan saya tentang tempat 
bersejarah di Merapi. Mereka lebih suka sama pemandangannya. Terlebih 
mereka ngomongnya cepet dan pakek bahasa slangs.”(Interview with Mr. 
Wondho on March 22
th
, 2017) 
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4. The Problem of Barameru Guide in Speak English 
“ngucapinnya itu lo mas yang bikin susah, soale pengucapan sama tulisane 
beda. Suka salah saya pas ngomong, bulene malah ketawa lagi 
mas.”(Interview with Mr. Jay on March 21
th
, 2017) 
“saya kadang gak paham sama ucapan mereka mas, pas mau cari di kamus 
gak tau tulisane gimana.”(Interview with Mr. Jumari on March 23
th
, 
2017) 
“To cured my habits speak used slangs was difficult. Sometimes I’m 
forgotten that I’m spoken with non-native speaker.”(Interview with Mr. 
Arnold on March 26
th
, 2017) 
“saya pernah ngeguide muncak tourist dari America mas, mereka 
kebetulan masih muda semua, keliatan dari gaya bicara mereka yang cepet 
dan banyak kata kata asing, seperti “rain cat dog”, itu artinya apa saya 
ndak paham. (Interview with Mr. Sugiono on March 25
th
, 2017) 
saya pernah denger kata “unreal” mas, pas saya buka kamus artinya tidak 
nyata. Tapi yang mereka maksud itu bukan itu ternyata, artine fantastic.” 
(Interview with Mr. Sugiono on March 25
th
, 2017) 
5. The Strategies in Learning English of Barameru Guide in Selo, 
Boyolali. 
Stragegi saya hanya hafalan,dan sering membawa kamus mas saat bersama 
turis mas.”(Interview with Mr. Whondo on March 22th, 2017) 
strategies belajar kita yang sederhana aja mas, ngomong sama bulenya 
langusng trus di apalin kata demi kata. Kita bukan anak sekolahan yang 
belajar di sekolah, jadi saya kasih tau ke temen-temen semua strategies 
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yang sederhana dan mereka bisa. (Interview with Mr. Sugiono on March 
25
th
, 2017) 
Sometimes if they can not to speak, they used body language” (Interview 
with Mr. Arnold on March 26
th
, 2017) 
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APPENDIX 7 
PICTURE OF THE RESEARCH 
 
 
 
 
 
 
 
 
 
 
  
Interview with Mr. Suroto (Barameru Guide) 
 
 
 
 
 
 
 
 
 
 
Interview with Mr. Woyo (Barameru Guide) 
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Interview with Mr. Jumari (Barameru Guide) 
 
 
 
 
 
 
 
 
 
 
Interview with Native speaker (Tourist) 
 
 
 
 
73 
 
 
 
 
 
 
 
 
 
 
 
Interview with Native speakers (Tourists) 
 
mr jay in pasar bubrah 
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merapi crater’s 
